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Agenda

• Explain the e-file mandate
• Create an e-Services account
• Submit an e-file provider application
• Pass a suitability check 
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Preparer e-file Mandate

• Tax return preparers who prepare 100 or 
more individual or trust returns in 2011 
will be required to e-file

• Tax return preparers who prepare 11 or 
more individual or trust returns in 2012 
will be required to e-file

Additional guidance on exceptions, waivers, and taxpayer opt-outs is 
in development (more)

Upcoming changes:
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e-Services Products

• Registration
• e-file Application
• TIN Matching
• Disclosure Authorization
• Transcript Deliver System
• Electronic Account Resolution
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e-Services Registration

• The application process begins at the e-
Services home page

• “e-Services” is a keyword
• Complete the online application and create 

a username and password
• A confirmation notice is sent via snail mail
• Complete registration by entering 

confirmation number on “Confirm 
Registration page”
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Information Needed to Register

• Legal name (verified with IRS & SSA 
records)

• Social Security number (verified with 
SSA records)

• Date of birth (verified with SSA 
records)

• Telephone number
• E-mail address
• AGI from current or prior year filed 

tax return (verified with IRS records)
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Information Needed to Register

• Username - self-select preferred username 
(Read rules before selecting)

• Password and PIN
• Reminder question to recover forgotten 

username
• Home mailing address (verified with IRS 

records)
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Password Rules

• The password must contain a minimum 
of 8 and a maximum of 32 characters

• The password must contain at least one 
letter and one number

• The password is case sensitive
• The password may not match or contain 

your username, first name, last name, or 
Social Security number
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Password Rules

• The password may not contain strings of 3 
or more consecutive characters

• The password must be changed every 180 
days

• A “pass phrase” may be used to 
strengthen security 

• You must change at least 20% of a 
passphrase when changing your password
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E-services Landing Page
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Successful Registration Verification
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Department of the Treasury                 DATE:  05/11/2004
Internal Revenue Service                     CONFIRMATION CODE: 
Brookhaven Service Center                  3Z75T2-G1HJ44

JOSEPH PRACTITIONER
123 MAIN STREET
ANY CITY, AK  99999-9999

Welcome to e-Services!

Thank you for your interest in the IRS e-services program.  We received the initial registration 
information and successfully processed it.  To complete your registration and  begin using e-
services, you must login to the e-services web site within 28 days of the date of this notice.  The 
address is www.IRS.gov/taxpros/index.html, then click on e-services.

You will need the username and password you selected during the registration process, along with 
the confirmation code shown on the upper right corner of this notice, to complete the confirmation 
process.  If you have forgotten your username, contact the help desk at 1-866-255-0654.

It is important to complete this confirmation process within 28 days of the date of this notice.  If you 
don’t, your account will be deactivated and you will need to repeat the entire registration process.

Please keep this letter for your records and again welcome to e-services.  

Sincerely,

Terry Lutes
Director                                                                              
Electronic Tax Administration
Wage and Investment Division
Letter 3563 (GG)  (05-2002)
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Screen shot of Registration Services Welcome page
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Sign in using User Name and Password
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Confirm registration after signing in with your 
User Name and Password
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The e-file Application Process

• Start and save applications in progress
• Check status of application as it is 

processed
• Make changes to existing application
• Complete application submission

Reference: Publication 3112

The online e-file application allows you to:
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E-services Landing Page
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E-services Login
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Welcome to e-services Page
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E-file Application Page
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e-file Application Firm Name and Business Type page on IRS.gov
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Firm/Organization Address
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Contacts
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E-file Terminology 

• Electronic return originator
• Transmitters
• Intermediate service providers
• Online provider
• Software developers
• Reporting agents
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Provider Option
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Add Forms
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Suitability
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Principals Page
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Responsible Officials
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Authorities
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Delegated Users
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Personal Information
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E-services Application Suitability Questions for Principals and 
Responsible Officials.
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Sign and Submit
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Acknowledgement and Tracking Number
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Submit Required Documents

• Internal Revenue Service
• Andover Campus
• ATTN. EFU Acceptance Testing Stop 

983
• P. O. Box 4099
• Woburn, MA 01888-40999
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Application Status
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Accessing an Application
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Navigation
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Application Summary Page
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Tips for Using IRS e-file Application

• Type in correct names and addresses 
using upper and lower case letters

• Ensure each principal and responsible 
official has registered for e-services

• Enter both delegated users and related 
authorities

• Read all pop-up messages



42

When to Submit a New Application

• Previously denied participation
• Previously suspended 
• Do not e-file more than two years
• Additional location 
• Change in business 
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Become an Authorized e-file Provider
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Assistance and Resources e-Help Desk 
866-255-0654

• Standard weekday hours 
• 6:30 a.m. – 6 p.m. CST

• Filing season extended hours
• Weekdays, 6:30 a.m. – 10 p.m. CST
• Saturdays, 6:30 a.m. – 4 p.m. CST
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Questions?
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